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1. How to connect to my account ?

2. How to update my personal information ?

3. How to consult my assets ?

4. How to sell my assets ?

5. How to find my personal documents ?
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1. How to connect to my account ?
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1. Connect to your account

o Website address: https://planetshares.uptevia.pro.fr

o The identifier for L’Oréal employees is 00204.

o You should get your Planetshares login details available on your yearly statement and your password.

o If you lost this information, please follow the procedure described in the next slides.
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1. Connect to your account – lost password

o In case you have your access code but not your password, click on “Connection issue ?” on the home page.

o You will receive an email from Uptevia 10 minutes after request (at the email address defined in your personal information section, or your professional email if it is
your first connection). This email will be valid for 24 hours. In case you do not receive it, please contact your local ESOP correspondent or Uptevia.
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1. Connect to your account – lost logins

o In case you have neither Access code nor Password: click on the envelope logo on the upper right of your screen.

o Enter your contact information and choose “Connection problem” as “Subject” and “Lost login” as “Category” for your request.

o You will receive a letter from Uptevia by post to your address. In case you might not have your code after this time, please contact your local ESOP correspondent.
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2. How to update my personal information ?
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2. Update my personal information

o To check your personal information, when you are on the Planetshares home page, click on the person icon upper right of your screen, then on My information, and then you will
be able to update information.

o In order to update your bank details, please contact your ESOP correspondent or Uptevia.

o Once the changes are made, don’t forget to click on the “Validate” button at the bottom of the page to save the updates.

Account of Jane Doe

DOE JANE
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3. How to consult my assets ?
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3. Consult my assets – Dashboard

o You can have a synthetic view of your assets from your Planetshares homepage. However, please pay attention to the last update time of such synthesis: it may not be refreshed if
you just realized an operation or received shares on the vesting day (recently delivered share may not appear yet).

o Therefore, we recommend you to consult your assets by clicking on the menu “My assets”.

Account of Jane Doe
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3. Consult my assets – My assets

o In the section “My assets” you can have an overview in real time of:

- your shares available for sale : shares already vested

- your shares unavailable

- your free share rights which are not acquired yet

Account of Jane Doe

ACAs rightsPure registered shares
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4. How to sell my shares ?
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4. Sell my shares – Start my operation

Once available, you can set an operation either:

o by clicking on the button “Place an operation” at the bottom of the Planetshares home page

o by clicking on the menu “Place an operation” on the left of your screen

Account of Jane Doe
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4. Sell my shares – Set my operation

Select the Type of Operation:

o If you want to sell shares, choose A sale

o Select the Security you want to sell. All the security codes are available in the “My assets” menu.

o Fill in the Quantity you want to sell

o Select the Order Type

o Check your mobile phone number and your email address

o Tick the box “By checking this field…” and click on the “Continue” button
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4. Sell my shares – Validate my operation

Review the characteristics of the operation

Click on the “Save” button and enter your Planetshares password

Planetshares presents you a summary of the operation, including the reference of your order which has been sent to the stock market
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5. How to find my documents ?
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5. How to find my documents ?

If you haven’t activated your e-services yet, we recommend you to click on the button “Activate your e-services”.

If you have already activated your e-services, you can find in the section “My documents” the certificates you may need, in particular for tax purposes, in relation to your shares:

- Portfolio statement;

- Taxation statement;

- Operation advices, Dividends payment advices
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The information contained within this document (‘information’) is believed to be
reliable but Uptevia does not warrant its completeness or accuracy.
Information contained herein constitute Uptevia’ judgment and are subject to
change without notice.

Uptevia shall not be liable for any errors, omissions or opinions contained
within this document. This material is not intended as an offer or solicitation for
the purchase or sale of any financial instrument. For the avoidance of doubt,
any information contained within this document will not form an agreement
between parties. Additional information is available on request.

In accordance with the General Data Protection Regulation (GDPR), European
Regulation no. 2016-679, depending on the nature of the processing of the
personal data concerned, you have a right of access, rectification and erasure
of your personal data together with the right to restrict or object to the
processing of such data. For more information on GDPR, details regarding
processing purposes, and data retention principles, as well as your rights in
relation to the processing of your personal data by Uptevia in the context of its
activities, please refer to our data protection notice:
https://www.uptevia.com/en/legal/data-protection-notice/


